Earley Neighbourhood Action Group Community Forum Meeting Minutes

Present

Phil Marsh
Mike Smith
Colin Mair

Tim Marsh
Rose Kayani
Helen Elderfield
Hazel Bell
Sarah Chaplin
Karen Collins

Apologies

lan Jobson
Zahra Colwill
David Hare
Paul Adkins
Moses lyengunmwena
Caroline Smith
Mark Ashwell
Molli Cleaver
Simon Botham
Toni D’Amaro
Elena Ispas

Monday 8th September 2025

Chair & Resident, Marefield

ETC Councillor & Resident, Northam Close

MERA & Resident, Lakeside

ACER & Resident, Milton Road

Resident, Beech Lane

Resident, Marefield

Resident, Sibson

Resident, Marefield

Neighbourhood Administrator, Thames Valley Police

Laurel Park Football Club & Resident, Trusthorpe Close
Resident, Highfields

WBC Councillor

Neighbourhood Watch Area Representative

ETC Councillor & Resident, Swepstone Close

WBC Councillor & Resident, Northam Close

WBC Councillor for Sports & Leisure

Community Relations Manager, University of Reading
Neighbourhood Sergeant, Thames Valley Police
Neighbourhood Specialist officer, Thames Valley Police
Police Community Support Officer, Thames Valley Police

NB: These minutes are a record of what happened in the meeting, what was said, what was discussed, and
what action would be taken where appropriate. Some items remain as ongoing from meeting to meeting
so that they can be monitored at every meeting. Please be advised that no laptops will be allowed to be
used in the Council Chamber and mobile phones will only be allowed to be used by the Police in

emergencies.



Points from the Agenda:

1. Apologies for absence:
Phil welcomed the attendees and asked everyone to introduce themselves. The apologies are listed above.

2. Minutes from the previous Meeting on 14" July 2025:
Rose requested a correction to Item 3 Matters rising as it was not quite accurate or complete. She had expressed
at the time of the meeting that it was important the item was recorded properly. She confirmed the replies she
received from the 3 councillors (one of which was from the Mayor) were very encouraging and they all expressed
their regret they could not join us for that meeting due to their prior engagements, but they all said they would try
and join us in the future. They also expressed a wish to receive minutes and future meeting dates. She did not say
she would keep the pressure on them, but had said she would keep up the good work. Phil thanked Rose and
asked her to send him the names of the three councillors again.
The minutes were proposed for approval by Colin Mair and seconded by Tim Marsh subject to these
revisions.

3. Matters arising: Identifying potential candidates for Chair and Vice Chair (election date May 2026)
Phil advised he would be happy to speak to any potential candidates and explain his role and what is involved
before they put their names forward.

4. AOB: (proposals for consideration from attendees)
Rose asked for a discussion on how to make the NAG more invigorating and improve quality and attendance. Phil
advised this would be moved to the end as agenda item 13.

5. Update from the Neighbourhood Policing Team: Police Priorities: a) Burglary; b) Anti-social behaviour; c) County
Lines issues; and d) Road Safety / Speeding
Karen provided an update on the crimes reported from 15th July to 8™ September 2025. An extra crime type -
Action Fraud - had been added to the report this time. There were 31 requests for visits to vulnerable victims of
fraud in the area. There is a dedicated Fraud team and an Economic Fraud Team located in Loddon Station.

Mike mentioned there is a van on Maltby Way which has been there for months. There is a sticker in the window,
but it has not been removed. Karen advised she would speak to the Policing Team regarding this.

a) Burglary

4 x Business Burglaries — Church Road, Wokingham Road, Whiteknights Road and Maiden Lane Centre

4 x Residential Burglaries — Sellafield Way, Beech Lane, Mays Lane and Silverdale Road — two were
unoccupied. There is often a spike in burglaries when the new school year begins and when the clocks go
back.

b) Anti-Social Behaviour (ASB)

26 reports of ASB — many related to motorbikes/mopeds ridden at speed around the area, loud exhausts,
loud music and the smell of drugs. One report of 4 males in balaclavas kicking doors and another related
to large groups of males using bus shelter structures for push ups/other exercises between Kilnsea Drive
and Lower Earley Way/Rushey Way. Of note: 10 vehicles were seized during the reported time period —
among them were 6 x e-scooters and 1 x e-bike.

20 reports of Criminal Damage — several related to cars being keyed and car windows being smashed.

2 reports of Dangerous Dogs — both related to attempted attacks, one against a guide dog.

1 x Making off Without Payment — Chalfont Square

47 x Shopliftings across local retailers. PCSO Elena has been visiting local retailers to assist and encourage
them to sign up to DISC, an information-sharing and reporting platform funded by the Police and Crime
Commissioner (PCC) which allows retailers to report and access information about crime such as
shoplifting and ASB. A core part of the PCC’s Retail Crime Strategy is to make reporting shoplifting
offences easier and more efficient for retailers. This has led to a significant increase in the number of
reported shopliftings.

1 x Theft from Motor Vehicle on Wilderness Road
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4 x Thefts of Motor Vehicles — Fleetham Gardens and Ramsbury Drive for keyless thefts and Hornbeam
Drive and Durand Road for motorbikes.
2 x Theft of Pedal Cycles — Whitenights and Kilnsea Drive.

c) County Lines issues
There is a dedicated Tasking Team who use covert and overt tactics to disrupt county drug lines. Their
main focus is on protecting vulnerable victims from exploitation.

d) Road Safety / Speeding

If you have any roads or areas you would like to nominate for a session, please add them into the
comments box on the NAG’s website https://earleynag.org/entries/general/community-speedwatch-uk
The following roads have been previously nominated for sessions: Highfields, Kilnsea Drive, London Road,
Chatteris Way and Beech Lane.

Laurel Park: “Saturday Matchday Traffic” safety in surrounding roads, review the success of any new
mitigations put in place or proposed by WBC (Clir Mark Ashwell, WBC)

Mark has decided he wants to work with a small team of people including representatives of WBC, Laurel Park
Football Club, Marefield residents and MERA. A meeting is being held at the Pavilion in Laurel Park at 7pm this
Thursday to discuss the issue.

WBC - ASB attendance requested

Caroline contacted RE3 and was advised they should not charge for empty nitrous oxide cartridges. Mike did not
have any recollection of being asked to speak to the ASB team regarding attending the next NAG meeting. Rose
provided background information around the ongoing dog issues on Beech Lane. Mike offered to follow the
complaint up, but could not make any promises. Phil asked Rose to forward the official complaint number to
Mike. Rose was able to pass the complaint number to Mike during the meeting.

MERA - local update

Colin advised of two current issues, the first one was safety outside the entrance to Maiden Erlegh School. MERA
do not feel the actions taken by WBC around the shops properly addressed the safety issues. One idea being
considered is a raised section with clear markings on the crossing between the betting and carpet shops to slow
traffic down. A traffic survey is being conducted to determine how much traffic goes through and a petition to
ascertain the level of support for this initiative. Mike mentioned this area is owned by an investment company
and managed on their behalf by a management agency, so WBC is limited on what they can do. Colin mentioned
the double yellow lines were faded between the shops and the school entrance. Mike offered to have a look.

The other item related to concern around the behaviour of people on the land close to the station on Wokingham
Road which was allegedly taken over by people with no legal claim to it.

ACER - local update

Tim thanked Mike for the update on the empty nitrous oxide cartridges and advised they increased in quantity
during the summer and most streets are now experiencing the issue - they do report them to the ASB Team.
Buses are still experiences diversions on Fridays outside the Mosque. Several actions assigned at the meeting
chaired by the MP around parking issues were still awaiting action. Double yellow lines in the area were recently
refreshed, but has not deterred cars from parking on them. The Mosque advised they will try and reinstate notice
for special events. It would be useful to have a point of contact within Parking Enforcement who could be
contacted when issues occur.

Street Lighting — [ASDA footpath] — (Linden / Clir Moses lyengunmwena)

Moses kindly sent an update regarding the Asda lights at night. ”All the lights appeared to have been fixed
including those on Chalfont Close. The only light that was not working is Asda5; - Asda6 and Asda7 are now in
working order. It is important to state that the new Asda Stores Manager and WBC HSE Officer have been very
proactive and cooperative. Repair activities appear to have accelerated following my question on the issue at full
council in July.”


https://earleynag.org/entries/general/community-speedwatch-uk
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Neighbourhood Watch — Coordinators from Local Schemes to have their input — (Paul/Phil Thames Valley
Neighbourhood Watch Association)
Phil advised he would be happy to assist anyone who wants to set up a Neighbourhood Watch scheme and they

can email him at chairperson@earleynag.org
Karen offered to contact Paul regarding the Project Trinity presentation he had hoped to provide at this meeting.

University of Reading — community update (Molli)
No update provided at this time as the University is not back until later in September.

Discussion to invigorate the NAG meeting and improve quality and attendance

Rose asked everyone to think about this and come prepared to brainstorm ideas at the next meeting. Everyone
should think about what they can do to encourage more people to attend, improve quality and bring variety to
the meeting. Phil advised people can send him an email with their ideas.

The meeting closed at 8:40 pm.


mailto:chairperson@earleynag.org

NAG website is up & running.

Facebook Page link for posts:

All minutes are now

1009B | Constitution has been posted along with our | https://www.facebook.com/EarleyNAG| available for viewing
terms of reference. In addition the mission online.
statement of the NAG has been inserted.
www.earleynag.org

0909C | Date, Time & Location of next meeting: Please note the meetings dates, times | NB: It is imperative that if

Meetings will be held bi-monthly on a
Monday at 7.30 — 9.00 pm at the Earley Town
Council Offices.

The following dates have been booked.
To be confirmed.

and location
Agenda issued a week before the
meeting if you would like to add a

discussion point please email to

chairperson@earleynag.org

you are concerned about
an

Issue, i.e. litter or pot
holes etc please call
Wokingham Borough
Council on 0118 9746000
where they will be happy
to help.

If you are suspicious or a
crime has already been
committed call 101 or
report online.

In an emergency or if a
crime is in progress, dial
999.

If in doubt report it.

1704A

Reading University Community Events

The Community Forum is coming up on
Thursday 20 November, 6-8.30pm at Eat at the
Square on Whiteknights Campus which is open
to all residents.

Hosted by the Vice Chancellor it’s a chance to
find out about our local activity, share
feedback and explore ways of working
together. It will feature a panel of
representatives from the University, SU,
Reading Council, Wokingham Borough Council
and Thames Valley Police. Guests will have the
opportunity to ask questions.

The event is free and includes a hot buffet,
registration is required. The easiest way to let

me know if you'd like to join is to email

community@reading.ac.uk

Molli Cleaver - Community Relations
Manager
community@reading.ac.uk

The University are very welcoming
and it is a good opportunity to look
around the University and ask any
questions or raise concerns with
senior staff i.e. parking

The NAG continues to
welcome the support of
the University of
Reading and would be
pleased to see students
litter picking around the
boundary of the
University.

0310F

If any members have problems with rubbish
or fly tipping, potholes etc, there is a page on
the WBC website entitled Roadworks and
outdoor maintenance:
https://www.wokingham.gov.uk/roadworks-
and-outdoor-maintenance/

Use this to report the problem or see if already
reported.

This service is highly effective and
efficient and should be used at every
opportunity.
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